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Abstract:

The aim of this research is to know the impact of the quality of health services on
achieving the competitive advantage at Al Saraya International Hospital in Al Khums
City, the descriptive approach was followed using the method of a comprehensive
survey of the research community, which is represented by the auxiliary medical staft’
in the hospital under investigation, who numbered 50y workers, Of them, (48
workers responded with a response rate of (96%). the statistical analysis program (SPSS)
was used to analyze the data. Among the most important findings of the research, the
presence of a statistically significant effect that exceeds the level of the moral
significance (for the safety dimension, reliability, response dimension, and tangibility
dimensiony to achieve the competitive advantage of Al Saraya International Hospital in
Al Khums City.

Keywords: Quality of health services, competitive advantage, Saraya

International Hospital, Libya.
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