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Abstract

The study tried to determine the nature of marketing information systems in micro-
projects and the ability to strengthen their capacity in being competitive. In the view
of the owners of these micro-projects, the problem of the research was formulated by
addressing the question of “Is there sufficient awareness for the importance of
information systems in terms of certain dimensions such as (records & reports,
marketing intelligence, marketing researches and marketing information analysisy in
order to strengthen the competitive capacity for micro-projects? The study aimed at
highlighting the marketing information systems and their role in promoting micro-
projects’ competitive capacity. It also aims at identifying how much the owners of such
micro-projects are aware of the importance of marketing information systems in
increasing their competitive capacity. The study concluded that the said owners are less
aware, that the value of marketing researches are more important than the cost for
obtaining them, and that there is sufficient awareness for the role of records and reports

in strengthening the competitive capacity of micro-projects .

In addition, the study recommended that the marketing research system must be a
subject of attention, including the information this system provides, in order to
contribute in overcoming the challenges facing the marketing process of the projects in
question. It also recommended to train the staft working in the field of marketing
researches including having them trained on how to process information objectively,

accurately and with high speed .
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