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Abstract:

This study is concerned with evaluating the degree of use and eftectiveness of financial
services in light of digital transformation and electronic marketing, as it is applied to the
windows of Islamic banking and Islamic banks operating in Libya. The study relied on
the descriptive analytical approach, and used appropriate statistical tests to answer the
study’s questions and test its hypotheses. The personal interview method was used for
all 127 members of the sample. The study reached a number of results, the most
important of which is that there are statistically significant differences between the
degree and eftectiveness of using the website with banking windows. Islamic working
in Libya,

In terms of the degree of use and effectiveness of the website's reputation for Islamic
banking windows and Islamic banks led, to attracting customers to the website, which
is reflected in the general average, And the averages for each tool separately, and that
there are no statistically significant differences between public banks and private banks
in terms of the degree of use and eftectiveness of electronic marketing tools on the
websites of those banks. As for the results related to the degree of correlation of the
effectiveness of electronic marketing tools on the website of the banks under study and
the electronic marketing performance of those banks, it was found through the results
of the study that there is a significant correlation relationship between the degree of
effectiveness of electronic marketing tools on the websites of the banks under study
and the electronic marketing performance of those banks. The most important
recommendations of the study is that attention should be paid to increasing the degree
of electronic marketing in Islamic banks through the development of electronic
systems. Studies similar to this study and the use of quantitative data to reach more

accurate results.
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