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The role of information and communication technology in achieving competitive
advantage at Al-Mergeib University

""A field study for the opinions of workers in the information center and
documentation at Al-Mergeib University"

Khalid AL-Taib Mohamed Al-Taib
Faculty of Economics and Commerce/ Al-Mergeib University
kaaltaib@elmergib.edu.ly
Abstract:

This study aimed to measure the impact of information and communication
technology on achieving competitive advantage at the University of Al-Mergeib. To
achieve its objectives, it relied on the questionnaire as a main tool for data collection.
The sample of the study was intentional, with a size of (12) employees, the data was
then processed using the Statistical Packages Program (SPSS). The study used the
descriptive analytical method to answer the study's question and test its hypotheses.
The results of the statistical analysis showed a positive impact of information and
communication technology on achieving competitive advantage at the University of
Al-Mergeib. In more ditties the University of Al-Mergeib under study moves
towards the application of information and communication technology, the greater
the chances of achieving a competitive advantage in it. Based on the findings, the
study recommended Al-Mergeib University to continue to keep up with everything
new in information and communication technology, and to support and enhance
everything that leads to achieving its competitive advantage.

Keywords: Information Technology, communication technology, Information and
communication technology, competitive advantage.

asic.elmergib. edu.ly 367



