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= p Abstract:
This study aimed to identify the impact of total quality in the competitive advantage in

the Libyan audit's offices (auditors accredited by the Libyan Central Bank in Tripoli).
The descriptive approach was adapted and the Statistical Package for Social Sciences
(SPSS) was also conducted for the data analysis. The study sample consisted of (60)
questionnaires, the total number of questionnaires subject to analysis were (51). To
fulfill the objectives of the study, a questionnaire was designed. Numerous significant
results were revealed, include that there is an impact of total quality with its
dimensions: (conviction and support of senior management — work teams - training) on
competitive advantage (cost, quality, creativity) in the Libyan audit's offices.

- Key words: total quality, competitive advantage, auditors.
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